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Board of Trustees Policy 906 
 

COMMUNITY/PUBLIC COMPLAINTS POLICY 
 
 
Residents and community groups who wish to make a request, suggestion or complaint 
concerning school staff, program, or other matters will be handled in a fair and 
impartial manner by the school administration of the Spectrum Charter School. 
 
The Board of Trustees shall become involved in such matters only in cases where the 
school administration is unable to remedy the situation.  The administration will supply 
the Board of Trustees with a complete detailed report.  The complainant shall be 
advised of the Board's decision and shall be allowed to participate in the next Board 
meeting during the public comment portion.  

 
 
TO THE EXTENT THAT ANYTHING IN THIS POLICY COULD BE CONSTRUED 
TO CONFLICT WITH THE SCHOOL’S CHARTER OR APPLICABLE STATE 
AND/OR FEDERAL LAWS, THE APPLICABLE STATE AND/OR FEDERAL LAWS 
AND/OR CHARTER CONTROL. 
 
ADOPTED this ______day of ____________, 2019 
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President 
 
 
__________________________________________ 
Secretary 
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